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At ERNI Group, we acknowledge the social, environmental,
and economic impact of our activities — and we embrace

the responsibility that comes with it. This Corporate Social
Responsibility (CSR) report outlines our performance,
commitments, and actions toward building a more sustainable
and equitable future.

We strive not only to meet regulatory expectations but to go
beyond them — aiming to set an example in labour and human
rights, environmental stewardship, and ethical business
conduct. We are convinced that the economic, technological,
and health benefits of sustainability efforts far outweigh the
costs. That is why we approach CSR as a long-term, strategic
commitment — one that delivers value to our customers, our
people, and society as a whole.

SCOPE OF THE This report applies to all entities, offices, and employees of
REPORT the ERNI Group across Switzerland, Germany, Spain, Slovakia,
Romania, the Philippines, and Singapore. It consolidates
group-wide performance and actions into a single, unified
view — ensuring full transparency across our global footprint.
PURPOSE AND Our CSR approach is guided by the United Nations Sustainable
STRATEGY Development Goals (SDGs) and operationalised through de-

fined objectives, metrics, and an annual review process.
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Our focus lies in five key SDGs where we can make the greatest
impact:

« Good health and well-being (SDG 3)

« Decent work and economic growth (SDG 8)

« Reduced inequalities (SDG 10)

« Responsible consumption and production (SDG 12)

« Climate action (SDG 13)

Through structured management review cycles, internal audits,
and clear lines of accountability, we continuously measure,
evaluate, and refine our efforts — making sure our objectives
remain ambitious yet achievable.

MANAGEMENT
COMMITMENT

Our Group Executive Board (GEB) supports the implementation
of CSR with the resources and leadership needed to reduce our
environmental and social footprint and enhance our positive
social impact. We also encourage our partners, customers, and
suppliers to align with our values — because true sustainability
requires collaboration across the entire ecosystem.
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Our commitment and targets
Good health 5

and well-being . _
We aim to promote preventive measures throughout the

company, reducing negative impacts on people’s health
and improving quality of life.

\ 4

. By 2026, we will have provided the tools and train-
ings needed for the emotional health and well-be-
ing of 100% of our staff.

. By 2026, we aim to reduce the level of sick leaves

and absences due to non-occupational accidents
to below 2% of total working hours.

08
Our commitment and targets
Decent work
and economic , _ , _
growth We ensure inclusive and sustainable economic growth, full

and productive employment, and guarantee decent work

M| for all our employees.

‘ ' . By 2026, we will have trained 90% of our global
workforce in the fundamentals of Al.

. By 2026, we will have trained 95% of our manage-
ment staff in ERNI Leadership principles.
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Reduce

inequalities
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Responsible

consumption
and production
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Our commitment and targets

We promote the social and economic inclusion of all
people and adopt measures to achieve greater equality

of gender, race, sexual orientation and religion. We also
implement labour measures against discrimination and
harassment, mitigating violence, in any of its forms, related
to causes of hate.

. Our goal is to have at least 33% women as part of
our global workforce by 2030.

. Our goal is to have at least 33% women in manage-
ment positions by 2030.

. Our target is to maintain a gender pay gap below
1% through 2026.

. We plan to have 100% of our employees trained on

ethical issues by 2026.

Our commitment and targets

We are committed to a low-carbon path based on the
recommendations of the Paris Agreement and with the
objective of achieving carbon neutrality.

. Supplier targets: Our goal is for 90% of our key
suppliers to disclose their ESG targets and actions
by 2026.

. Supplier engagement: As of 2026, we will only en-

gage new suppliers based on their GHG emissions
intensity or GHG reduction efforts.
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Climate action

<

Our commitment and targets

We promote sustainable consumption and production
methods, including local and sustainable sourcing and
supply chain.

. Renewable energy sources: We aim to obtain our
office electricity from 100% renewable energy
sources by 2030.

. Carbon footprint reduction: Our company-wide
target for carbon neutrality (GHG Scope 1,2,3) is set
to 2050.

. GHG reduction target for 2026: Our company has
set a GHG reduction target following SBTi of 5%,
including a 5% reduction in Scope 2 and a 5% re-
duction in Scope 3.
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CAREER MANAGEMENT & TRAINING

2024

Average hours of training per employee

36.4 H/employee

CORRUPTION

2024

Number of confirmed corruption incidents

DISCRIMINATION AND HARASSMENT PREVENTION

2024
Average unadjusted gender pay 2.89%
Percentage of women at top management level 24.1%
Percentage of women employed in the whole 28.4%
organisation
ETHICS

2024
Number of confirmed information security incidents 0
Number of reports related to whistleblower procedure 0
Percentage of total workforce trained on business ethics ~ 85.3 %
issues
ENERGY

2024
Total energy consumption 654 GJ
Total renewable energy consumption 210GJ
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CARBON EMISSIONS

Scope GHG Emissions

2024

Total gross Scope 1 GHG emissions
Total gross Scope 2 (market or location based)
Total gross Scope 3 Downstream

Total gross Scope 3

0 tons CO2eq
9.97 tons CO2eq
2 tons CO2eq

481.67 tons CO2eq

Total gross Scope 3 Upstream 4.63 tons CO2eq
LIVING WAGES

2024
Percentage of all employees paid below living wage, 0%
including direct employees, individual contractors and
dispatched workers
Percentage of direct employees covered by a livingwage 100 %
benchmarking analysis
Percentage of direct employees paid below living wage 0%
WASTE

2024
Total weight of hazardous waste 0T
Total weight of non-hazardous waste 17.8T
Total weight of waste 17.8T
Total weight of waste recovered 54T



Contact

ERNI Schweiz AG
Lowenstrasse 11
8001 Zurich

Phone: +41 58 268 12 00
Email: info@erni.ch
www.betterask.erni

Zurich | Basel | Bern | Lausanne |
Lucerne

better ask ERNI
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